Issues Installing TreeAge Pro on Windows 10

Recent updates to Windows 10 have made installing software more difficult. This document
highlights some common issues installing TreeAge Pro.

Downloading

e [ssue: Microsoft Edge and other browsers may issue a warning when you download the
TreeAge Pro installer.

e Solution: Click the button with three dots then choose Keep from the context menu.

TreeAge Pro Healthcare - Win 64-bit
335 MB

If clicking on the download link does not o D link and open in a new tab or browser.
Keep

Please note that 32-bit Windows is no loi Report this file as safe

Learn more

TP-Install-Healthcare....exe was blocked

Delete
because it could harm your device.

e |ssue: You may then see a warning about the app harming your device.

X
This app might harm your device

Microsoft Defender SmartScreen reported that
this app is not commonly downloaded; you |
should only open files you trust.

Name: TP-Install-Healthcare-2021.1.1-Win64.exe
Publisher: US, Massachusetts, Williamstown,

"TreeAge Software, LLC", "TreeAge Software, LLC"
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e Solution: Click Show more then click Keep Anyway.
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Installing

e |ssue: When you double-click on the installer, you may receive another warning that
Windows has “protected your PC”.

e Solution:
o Click More Info.
o Click Run Anyway.
o If you see a User Account Control warning, click Yes.
o Proceed through the installer instructions.

e [ssue: On some computers controlled by an organization, installation may require
administrator rights.

e Solution: Right-click on the installer then choose Run as Administrator from the context
menu.



